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Welcome to Altara Al. By accessing or using our websites, platforms, applications, Al systems,
services, or content (“Services”), you agree to these Terms of Use.

If you do not agree to these Terms, you must discontinue use of the Services.

1. About Altara Al

Altara Al is a digital trust and Al governance company focused on responsible Al, governance
infrastructure, Al risk management, regulatory intelligence, and consumer protection
technologies.

Our platforms may incorporate artificial intelligence, machine learning, analytics, automation,
and human oversight mechanisms.

2. No Professional Advice

The Services, including Al-generated outputs, summaries, trust indicators, recommendations,
alerts, or risk assessments, are provided for informational and assistive purposes only.

Altara Al does not provide legal, regulatory, financial, cybersecurity, investment, or professional
advice unless expressly agreed in writing.

Users remain solely responsible for independently validating outputs and obtaining appropriate
professional advice where required.

3. Human-in-the-Loop Governance

Altara Al applies Human-in-the-Loop (“HITL”) governance principles.
Al systems are designed to support — not replace — human judgment.
Al-generated outputs may:

e containinaccuracies,

be incomplete,

reflect probabilistic analysis,
e produce false positives or false negatives,
e orrequire further validation.

Users must not rely solely on Al-generated outputs for high-impact decisions.
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4. Acceptable Use
Users agree not to:
¢ misuse the Services,
e upload unlawful or harmful content,
e attempttoreverse engineer systems,
e interfere with platform security,
e usethe Services for fraudulent or illegal purposes,
e deploy automated abuse tools,
e or misuse Al-generated outputs.

Altara Al reserves the right to suspend or terminate access where misuse is suspected.

5. User Content

Users may upload documents, URLs, text, images, or other information for Al-assisted
processing.

Users warrant that they:
e ownthe necessaryrights,
e have lawful authority,
e and are permitted to provide such information.

Users remain responsible for the legality and accuracy of uploaded information.

6. Intellectual Property
Allintellectual property relating to Altara Al, including:

e software,

branding,

e frameworks,

e methodologies,

e Al governance models,
e trustscoring logic,

e platform architecture,

e graphics,
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e and proprietary systems
remain the property of Altara Al or its licensors.

Users may not reproduce, reverse engineer, distribute, or commercially exploit any portion of
the Services without prior written consent.

7. Al Limitations

Artificial intelligence systems are inherently probabilistic and may not always produce accurate
orreliable results.

Altara Al makes no warranty that:
e outputs will be error-free,
e systems will operate uninterrupted,
e fraud or scams will always be detected,
e orAl-generated assessments will be accurate in all circumstances.

Al-generated trust indicators, fraud alerts, governance assessments, and risk scores should be
treated as assistive indicators only.

8. Privacy
Use of the Services is subject to the Altara Al Privacy Policy.

Users acknowledge that cloud infrastructure and third-party providers may be used to process
and store information.

9. Third-Party Services

The Services may integrate with or reference third-party technologies, APls, websites, or
services.

Altara Al is not responsible for the content, accuracy, security, or practices of third-party
providers.

10. Limitation of Liability

To the maximum extent permitted by law, Altara Al shall not be liable for:
e indirect or consequential damages,
e loss of profits,
e reputational harm,

e dataloss,
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e business interruption,
e orreliance on Al-generated outputs.

Use of the Services is at the user’s own risk.

11. Service Availability
Altara Al does not guarantee uninterrupted or continuous availability of the Services.

Services may be modified, suspended, updated, or discontinued at any time.

12. Regulatory and Geographic Limitations
Certain Services may not be suitable for use in all jurisdictions or regulatory environments.

Users are responsible for ensuring lawful use within their jurisdiction.

13. Modifications
Altara Al may update these Terms periodically.

Continued use of the Services following updates constitutes acceptance of revised Terms.

14. Governing Law

These Terms shall be governed by the laws of the Republic of South Africa unless otherwise
agreed in writing.

15. Contact

Altara Al
Digital Trust and Al Governance
Website: www.altaracore.ai
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